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Registering for the
askcooper web portal
Our new Customer Service Management tool is AskCooper. Below are the instructions on how to register for the AskCooper
web portal.
1.

There are multiple ways to access the AskCooper web portal.
a.

Go directly to the web portal by clicking on the link below. Make sure you bookmark this link for future use:
https://cooperservices.microsoftcrmportals.com.

b.

Go to our external website https://cooperservices.com, click the ‘AskCooper’ tab on the main navigation or on the
bottom navigation. The main navigation will direct you to a page dedicated to the tool. The portal is accessible using
the ‘AskCooper’ button under the description on the left. The bottom navigation button will direct you straight to the
portal.

2.

Once you get to the AskCooper portal, you will see the following screen.

3.

In the bottom center, there is a link for requesting portal access. Clicking on ‘Request Portal Access’ will take you to the
following registration screen.
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4.

Enter your information into each one of the boxes. Please add your full company name and your Cooper contact name in
the ‘Description’ section. Finally, click on ‘Submit’ to register for the web portal. The request will submit your information
to the system administrator(s). Upon successful submission, your screen should update to the following screen:

5.

Once your registration has been approved by Cooper Machinery Services, you will receive an email with an invitation link
from Cooper. Click on ‘Accept Your Portal Invitation!’ link in your email. This will open the following screen on your
device.

6.

Clicking on ‘Register’ will open the following screen.
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7. Note that you can select any ‘Username’. You can also select your email address as your ‘Username’. Please enter a
password and then reenter your password in ‘Confirm Password’ box. Click on ‘Register‘. Now, you are fully registered
for the AskCooper web portal and you can sign in at the top right of the screen to initiate an AskCooper case.
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Accessing the web portal
Before proceeding further, make sure you have registered for the AskCooper web portal. In case you have not registered, please
follow the “Registering for AskCooper web portal instructions to register.
You can initiate an AskCooper case on the web portal. An AskCooper case could range from a general, technical query to a
customer needing support for a “down” unit. For any warranty issues, please contact your Cooper representative directly.
1.

Access the web portal
There are multiple ways to access the AskCooper web portal:
a.

Go directly to the web portal by clicking on the following link. Make sure you bookmark this link for future use:
https://cooperservices.microsoftcrmportals.com

b.

On our external website www.cooperservices.com, click the ‘AskCooper’ tab on the main navigation or on the bottom
navigation. The main navigation will direct you to a page dedicated to the tool. The portal is accessible using the
‘AskCooper’ button under the description on the left. The bottom navigation button will direct you straight to the
portal.

2.

Once you access the AskCooper web portal, you will see the following screen.

3.

In the top right corner, there is a sign-in link. Click on the sign-in and it will direct you to the following screen.
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4.

Type in your username and password. Click on ‘Sign In’.

5.

Once you are signed in, note that your name should be displayed on the top right of the screen. This means you are
logged into the AskCooper web portal.
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Initiating an askcooper case

1.

To Initiate a new case, click on the “Open AskCooper Case” as shown here. This will open the following screen on the
next page. Please provide as much information as possible so that the Cooper Tech Support Team has all relevant
information to provide you a fast response.
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2.

If needed, you can also attach a file to the case by clicking on the “Choose Files”. You can attach multiple files.

3.

Finally, click on the “Submit” at the bottom to submit the case.
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Checking status of a case
1.

By clicking on the ‘Customer Cases’ link, it will list all your cases.

2.

By clicking here, you will see a drop-down menu for types of cases you can view. It will give you the following options
and you can select any one of them.
a) My Open Cases – These are all open case submitted by you.
b) My Closed Cases – These are all your cases which have been resolved.
c) All My Cases – This will list all active and resolved cases submitted by you.

3.

In case you are searching for a specific case, you can use the search option. You can search cases by following criteria:
a. Case numbers (for example, *20191227*). Please, use the wild character, an asterisk, to better improve your
search.
b. Case Owner (for example, *Wilburn*). This will find all cases owned by Russell Wilburn or anyone else who has
“Wilburn” in their name.

4.

By clicking on a case title, it will open the case and show any resolution or comments provided within the case.

5.

Following up on a case - If a case has been closed and you still have comments or questions, you can add your comments
to an open or closed case by clicking on “Add Comment”

